New User AlG Computer Setup

An English version follows after Japanese

HHTESITETVEYT,

TUWAIGRI>YS—RIVE1—9—DRABIEVFLE

ATV
ATV
ATV
ATV
AT

AAARTE FILVIDET 5% ¥ TY MY T I 2FIRZHALE T,
UTFOATYI %, IRBEBDICRITIBENEETT:

: Okta Verify 7H9> bOBZME

: Okta Verify 72V tys7yY’

: iLLWAIGOYE1—-9—-A0OJ1>

: Personaq > A M=)V DFER

: PIVr—=33>D1 YA M=)

gua H W N =

Y MPYIRRET BRIIC. A TOABHRTULTNS / FIFATEETH I L ZHERBULTCEE L,

1. JTH%EICVWS15E. GlobalProtect VPN-Okta VerifylC 77T ATEHIREE(CLTZEL), Okta
Verify Dty s 7yTFHEENTE TUTVRWMES, ATvT1 > Okta Verify 7hU> hOBEME. X
FvJ2 > Okta Verify 7Dty NrwIwSBL GEEZITO TS,

AlG

. AT RACVWBIBE. IE1-5—(CLANT =D)L (RyF>J AT —2a R THOK)EIERUL T 2

SV, (BPoOY A > TIEAIG ® MobileNet WiFi (& ZHI BV E W FE A ) - BfF
WOIIE 13— —(CRYRNT—IR— MR VB E (L. DellDUSB-CRYND—I7ATH— 1 E% {FUER
UEY ., XAT(RAOLANT =)/ RyF> I 2T -3 MEIELR WSS} ATy 1 TEEOHEOFIEIC

RE>TLIZEL, *—-

. Okta VerifyZzzyh7yI93(Cd. /29—y NMIABEFRTEZIOE1-5—-EB)/ (I T)/MR (& #HE

HiPhonefxlz(3C BB ODAN—NIAY) HWETT,

8 pPC7AIUEIVE1—9—TOEETT
[1 ANAR7AI21EO0kta Verifyz ANfc&ttorfh AR TOVEETT

SvIONNITTAIANDIYHI B

EEEE - T8 FRI8KF~FE8KF
(BAEfE. £H. BAROHA [FER)

TEL: 03-5619-3777

Toll Free: 0120-95-1319
BEENE AT @ TUET

FyhR—b @ https://chatsupport.aig.com/



https://chatsupport.aig.com/

New User AlG Computer Setup

AFvJ'1 : Okta Verify Z7HDU> hDBEZHE

Okta Verify 7hD> hOBZNETBIHIC. A
SBIAT LA EDIYR=Sv—(ORDIEERZEEEL
ia_o

1. RXL>ELAN ID.
2. LAN IDO#FIEARD— R,
3. X=JILT7RLR,

O] LBV HSROUSIATILALES :

= https://aigtech.okta.com FW: ACTION REQUIRED: Share LAN ID Inform...
KA A=Y NIIERGESNES. AIGIRIBICA Sl > .
SRKTH. AANImEKRTE7ITZATEETT, Wed 621 A

@ Follow up. Completed on Thursday, January 28, 2021.

ID Password (beloW)'with them after onboarding.

2.4 AVEET. X=IL7RLAZ AU,
[VRA | EIRUET LAN ID Password:

0

They will be required to change their password the first timeg

0O 3/ RI-REANL. [HRIERIRUE

g— Additional Support:
o

+ Technical Support: Please contact the Global Service Des}
Service Portal or call the AIG Global Service Desk. For local
the Global Service Desk web page.

] 4. #E/CRD—RSHEILLWIRD—RAZEEL

= TEEL, **#0E LAN/ AR T —F @& A—)L OFI**
FTUW AT —RZ2BIA DL, [INXT—RDY -
tyh 1ZERUET, AIG
XAHBC 2T — RiE, X=)LOARSIHSIE-R 9

ARTBE AR=ZANASTUESATREMEN D
FIDOT, FFISTANBREANLEY,

Error Message: I5—Xvt—IhFRREN
EE. R—292SEL WAL,

AlG



https://aigtech.okta.com/

New User AlG Computer Setup

AF7Y) 2: Okta Verify 72UDtyh7v)'

€ C @ O ntpsy/sigtechokiacom/app/UserHomeliss-hitpsH3AKFfaigtechoktacomBsession hint-AUT.. A ¢y M @ | @ = R B -

A|G Q search your apps :.g:‘c"r:

Cd 1. PCTIATOAIG OKTA XA 7)-Hy>a

R=ROUIITT IR, AIGH-ILT KL E——

22T REAAUET, (==
> b e O servicencw ) .
https: //aigtech.okta.com/app/
UserHome

workday. X % @
Workday Certheate Github ServiceNow UD.
’ Management System..

® [ bswift [ IMMERSIVELAES

DBEDOZBIZIWIU. [EEE &)

X JE

bgig_o Xrt#:,_ug—;{ﬁft@gﬁi Security methods help your account security when signing In to Okta and other applications
Okta Verlfya)t“} h?‘yjb‘\gsként‘:\)\ Okta Verify Setup
FIEDHEEA TZE

AlG AlG

E Set up security methods
Ll 3. refaU745 0l Okta Verify I Tl

KNPy T 1= ILES, N AT —REMERT
BEENERSNIHE . LAN ID/CR
'j_ F%ljj L/asa_o Set up required

Verify with your password

D . AlG
= 4. [vyb7vT %29 9d%E. QRI-RHZER
RENET, | )

AlG



https://aigtech.okta.com/app/UserHome
https://aigtech.okta.com/app/UserHome

New User AlG Computer Setup

AT w7 2:0kta Verify 77Vt y b7 v/

D 5. Okta Verify 77V%47>0-RUET,

- #HRIEFDIEE: AIG App Storeh
55979>0-RUEY .

- BEAEFDIBEE: Apple Storeh
Google Playhs4u>0—-RUEY,

Add Account from

[ oxtaverityrrzemuzs. || =
FtE > FHU> MOED £7TVUDEHE(C :
e THEDHFT

No accounts added

D 7. THYY NORE R RIRG 2 EmE et %
M ITUEY,

D 8. BIDFINAZNBTHYY MBS ZEE T
(24T 19y TUET, — B

[ 9. qra-rasmsToromme. Mw. 2
#V)T‘Ei?o J%g“}jb\ ;E/j_TénéQR . 1 s ions? Enable Face ID
I-FEZFTILET AFPVI5—: A%F |
YITERVBE, X—T 9EBELEE
L.

D 10.@41%FEIL . Facel DXEDEET. A
FyT 159y TUET.

[] 117890 MevbryTnz TN, etioss = |
D‘%Z}éﬂistﬁﬁi%tho ; oktaverfy + © =

aigtech.okta.com
429210

Account Added

AlG




New User AlG Computer Setup

ATvD 3 : SiLDLWAIGIYE1—9—-ADOJ1Y (AIGAT1ADIES)

A7 4 ZLANT =7 NEH LLIE Ry Y
TRAF—2avhimWigs .
ROR—I~AEATWEE, TBED
Hotspot*7Rs v FWIiFiz#EL T B
FEDFE] OFIEICK->TLIEE 0,

= 1. EFEEANAIC, HLLIDE1-5-%

BIRT —JIVELANT =)L, BUL(E RyF
SIAT—23AVRRRIERLET

= 2. 9DLHLRD) -2 TREROF %L,

BN RBAIN TR RSNSRBZREEU
[OK] =27y U THEGELET

L1 3. [AIG1-Y-%& (AIG

Username) 1 & [JIRT—R
(Password) 1 #AALTOJAOLZE
g_o

AlG

Logon Notice
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Congratulations, Your New AIG Computer is Here!

This guide will walk you through setting up your new computer for the first time. It's important that
you follow the steps below in the order presented:

Step 1: Activating OKTA Verify Account

Step 2: Setting up OKTA Verify App on your Mobile Device
Step 3: Logging into Your New AIG Computer

Step 4: Confirm Persona Installation

Step 5: Install your Applications

Before you start, ensure the following is completed/available:

1. If you are at Home, ensure you have GlobalProtect VPN access. If you do not have it,
please call the Global Service Desk for assistance.

2. Ifyou are in the Office or your home Wi-Fi is unavailable, connect a network cable to

your computer or use a docking station (you cannot use AIG's MobileNet WiFi for the first
logon). If your laptop does not have a network port, you can use a Dell USB-C network
adapter included in the box you received. X If your Office does not have a network cable or
docking station, please follow page 3 (from Home) for step 1.

3. You will need a computer and have access to a mobile device (Corporate / BYOMD /

Personal) with internet connection to set up Okta Verify.

How to contact the Japan Helpdesk

Business Day 8 am — 8 pm [JST / GMT+9]
(except Saturday, Sunday, Japan Public Holidays)

TEL: 03-5619-3777

Toll Free: 0120-95-1319

After the voice guidance, choose option 8
Chat Support : https://chatsupport.aig.com/

AlG
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Step 1: Activating OKTA Verify Account

.|

Pre-requisite:

Before you begin this step, you will need to
have the following items handy; you should
have received emails from AIG with this
information:

1) Domain and LAN ID
2) Temporary LAN Password
3) AIG Email Address

1. If not connected to the AIG network,
use a personal computer to access
https://aigtech.okta.com.

2. At the login screen, enter your AIG
email address and your temporary LAN

password provided to you via email.
Note: Please do not copy-paste the password from the
email (copying can cause spaces to be included in your
password).

3. Once prompted to change your
password, create a new password you will
remember. Next, re-enter your AIG email
and the new password.

4. Then, you will be prompted to register
and create an OKTA account. You will be
required to register your mobile device
and set a security question.

Error Message: If you received an error
message, go to page 9 to resolve the
issue.

AlG

FW: ACTION REQUIRED: Share LAN ID Inform...
S K| =

Wed 6:21 AM

@ Follow up. Completed on Thursday, January 28, 2021.

ID Password (beloW)'with them after onboarding.

LAN ID Password:

They will be required to change their password the first timeg
Additional Support:

+ Technical Support: Please contact the Global Service Des}
Service Portal or call the AIG Global Service Desk. For local
the Global Service Desk web page.

**Temporary LAN Password email sample**

AlIG
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Step 2: Setting up OKTA Verify App on your Mobile Device

L1 1. Open
https://aigtech.okta.com/app/UserH
ome (AIG Okta MyApps Dashboard)
in your web browser. Next, click on
your name at the top right-hand
corner of your browser and click on
Settings dropdown.

L[] 2. Onthe next screen, scroll to the
Security Methods section and click
Set up for Okta Verify.

L[] 3. It prompts to enter your password.

Enter your Password and select
Verify. On next screen click Set up for
OKTA Verify.

] 4. You will be presented with a barcode
to scan using your Okta Verify App
installed on your mobile device.

AlG

S$SO Enabled Applications
AIG Apps
Add section @
servicenow.
A Notifications (D

ServiceNow Prod

SAP Concur Solutions

Last sign in: a few se
© 2024 Okta, Inc

@ $SO Enabled Applications

o

Mythili =
agtech

&€ C @ © nitps//sigtechokiscom/app/UserHomeliss=hitps%3A%2Fi2faigtechoklacomBsession hint=AUT.. A ¢y @ @ | @ ¢ B
AlG Q search your apps
A MyApps .
My Apps Mythili Priya

Mythili.Priya@aig.com

myAlGAccess
o) & @
Certhe Github ServiceNow UD
Management Systern..
bswift alight [T IMMERSIVELAES

v+ Security Methods

Verify with your password

Password

(® Mythil Priya@aig.com

Set up required

Security methods help your account security when signing In to Okta and other applications
Okta Verify Setup
E Set up security methods
ek ok

0 Okta Verify
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Step 2: Setting up OKTA Verify App on your Mobile Device

D 5. Download the Okta Verify App.

* For corporate-issued phones:
download from the AIG App Store.

* For personal devices: download
from the Apple App Store or
AndrOId Play Store SSavorlty Bl Ces Add Account

Choose Account Type Add Account from
Another Device?

the t s would like to add

D 6. Open the Okta Verify app, follow the on-
screen prompts: Add Account.

No accounts added

D 7. Next, select Organization

D 8. Then select Skip for add account from o
another device.

Okta Verify

Do You Have Your QR Code? ‘Q_
D 9 Allow Push Notifications? Enable Face ID

Click 'Yes, Ready to Scan' to scan the Confirmation?
QR code. Once the barcode scanning
window appears, hold your mobile
device in front of your computer screen
to capture the barcode generated earlier.
Scan Error: If you are unable to scan
the barcode, please refer to page 22

Yes, Ready to Scan

No, Sign In Instead

Notifications and select Not Now for

igtech.okta.
Face ID confirmation Account Added el
429210

Launch Dashboard @

D 10.0n next screen, select Allow for Push odavery + @ -

Important: Ki

11.You will see the confirmation on your
mobile device - Account Added. Click
Done. You will now notice the token
number changes on your mobile.

AlG
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Step 3: Logging into Your New AIG Computer (From an AIG Office)

Pre-requisite:

Before you begin this step, you will need to
make sure your office has either LAN cable
or docking station connected to it.

If your office does not have above, please go
to next page and follow From Home steps
using either Pocket WiFi or Hotspot.

[1 1. Connect your new laptop to a docking
station or connect the power adapter
and network cable before powering it

on.
[] 2. Pressany key onthe welcome Logon Notice
e . . Warning: These facilities are solely for the use of authorized employees or agents of
screen ’ and If the legal nOtI ce the Company, its subsidiaries and affiliates. Unauthorized use is prohibited and

subject to criminal and civil penalties. Individuals using this computer system are
subject to having all of their activities on this system monitored and recorded by

appears, read and acknowledge it by
C||Ck|ng OK. systems personnel.

Other user
3. Enter your AIG Username and
Password.

Sign in to: R3-CORE

AlG
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Step 3: Logging into Your New AIG Computer (From Home)

] 1. Connect the power adapter and power
on your new computer. Next, press
any key on the welcome screen, and if
the legal notice appears, read and
acknowledge it by clicking OK.

[ 2. Connect your computer to your home
Wi-Fi by clicking on the Internet icon
on the bottom right of your screen (if
you're connecting with a network
cable, jump to Step 4).

L 3. clickon your home Wi-Fi, select
Connect automatically, then click
Connect. Next, enter your network
security key (password) and click
Next.

1 4. Once connected, click the VPN icon.
Global Protect VPN connection will
start, this may take a few seconds.

3 5. Once the Okta MFA window appears,
enter your AlG email address and
password. Then, click on Sign in.
Next, GlobalProtect will initiate the 2-
factor authentication, click Send Push
to continue.

AlG

Logon Notice

Warning: These facilities are solely for the use of authorized employees or agents of
the Company, its subsidiaries and affiliates. Unauthorized use is prohibited and
subject to criminal and civil penalties. Individuals using this computer system are
subject to having all of their activities on this system monitored and recorded by
systems personnel.

ﬁ Iy hicene Witi my home Wi-Fi

i 3
Secured

Connect automatically _
Enter the network security key

You can also connect by pressing the button
on the router.

Next Cancel

Connecting

Connecting to % paloalto

AIG AlG

Okta Verify (SM-G288B)

surnameaig.com Send Push
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Step 3: Logging into Your New AIG Computer (From Home)

il

Complete the 2-factor authentication
from your Okta Verify application by
clicking on the notification or by
opening the OKTA app. Then, tap on
'Yes, it’s Me.'

. Once the VPN connection is

established, click Back. Then, enter
your AIG username and password to
log in to your new AIG computer.

. Verify that the VPN is still connected to

the network: Click the updater arrow
on the bottom right of your screen; if
the GlobalProtect icon is blue, you are
connected; if the icon is grey, you are
not connected. To reconnect click on
the grey GlobalProtect icon, next
click on Connect, then go back to
Step 5 (page 6) if you need help with
the 2 factor-authentication.

. Wait for the VPN connection

confirmation.

AlG

19:09 w TE

AlG

Ozrrl

TIME SENSITIVE
Did You Just Try to Sign In?

United Kingdom

Did You Just Try to Sign In?

Y 312372021

8:39 PM

GlobalProtect X
em1.gw.connect.aig.com
Your device is fully compliant with AIG remote

user access policy
You are now on AlG corporate network

17:02
o

)
22/09/2023
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Step 4: Confirm Persona installation
If your role doesn’t require Persona, please skip

P9} video Edior

o~
. ;
Compeny Portal 9 ®

wmoft Intune Google Chrome  Microsoft Fdoa

Productivity

o™

Outlook

5 Y
[ 1. Click on the blue Window icon - on B
the bottom left of your screen to open the
Start menu. Next, click on Software
Center.

Srip & Skatch

] 2. When the software center launches, from
the Applications tab, at the top right

search field, search for "Persona".
Confirm the status of the Persona ° a
installation. .

£ ROT I-J3v A7-92

] 3. Check the Persona installation status

AGI_PersonaBuild 2023 =B

AlG
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Step 4: Confirm Persona installation
If your role doesn’t require Persona, please skip

[ 4. Ifthe status is "Installing”, keep the s
computer connected to AIG network until AGI_PersonaBuild 2023
installation finishes. Once finished, the
status will show as "Installed"
Note: it will take 1-2 hours to complete the S
installation Cuectoral Opaions.

> 7IUr-v3v0HE

) ) . . AGI_PersonaBuild 2023
1 5. If the status is showing as "Failed", click

the Persona and click "Retry" button.
N

aimexterna

> 7TVr-vavnEe

AGI_PersonaBuild 2023
] 6. The status will change to "Installing".
=  Aninstallation window also will pop up to O ak-ns.
show the progress of the installation.

] 7. Aninstallation pop-up window will appear.
Please keep the computer connected to
AIG network until installation finishes.

. . EITPONIE: App: JavaSER 8u291 R3
Refer to step 3 to determine completion. FLTTTIRMMTTER

1/ 1 07055 L%A A =)LP - 'JPN Oracle_JavaSERuntimeEnvironment_8u291_R3_PST'
AERRRRRARNR

Note : Further support can be obtained by
contacting the JSD (information for the JSD
listed on Page 1)

AlG




New User AlG Computer Setup

Step 5: Installing Applications

[ 1. Click on the blue Window icon -on the - ”"
bottom left of your screen to open the ¥ Comonny ot
Start menu. Next, click on Software ; EI——— |
Center.

o™

Outlook

)

swaswn B B

£ Type here to search

| 2. When the Software Center launches, from
the Applications tab, click on the required
application and Install.

i =] m| S] 34 ® = it i e
s e s
e i
@ "
e, pa—
o e o

[] 3. Some applications require licesnse or NN T N S e T — -
security check to be activated. In that
case, please raise a request on
ServiceNow

Note: If the Application you require is not
listed in Software Center, please contact the
JapanService Desk (information for the
JSD is listed on page 1).

AlG




New User AlG Computer Setup

Error Messages Resolution Steps
OKTA Account Creation Issue

L[] If you receive this error message after
creating your OKTA account, please
proceed to access OKTA via their website:
https://aigtech.okta.com, and log in using
your AIG email address and your new
LAN password that was set earlier.

Once you are logged in, proceed with page 3, Step 2: Setting up OKTA Verify App on your
Mobile Device.

OKTA Bar Code Not Scanning

If the barcode does not scan, please follow the steps below to enroll your device manually.

Note: If the network connection is slow, you may get a blank screen, wait for few minutes, and the page will load

properly -
AlG
L1 1. Click on the Can’t scan? option located o AIG]
below the barcode, then select Email = [0 0

me a setup link or Text me a setup
link and then click Next. I

nall to mythili priya@aig.com with an

L 2. You will receive a link either via an Email
in your Inbox or an SMS to your mobile. I Click here to enroll Okta Verify:
0 https://aigtech.okta.com/auth
Ipush/link/ft9fdzASPClmyr
Checkyourtert messages JLHJBVo3vK8JkBwSnZaA
Bmirassgeon lautva3b64q80rYSrCi357 4731876
| . )

3. Click the URL in your email / mobile that
will redirect to Okta Verify app and your
account gets added successfully. You will
now notice the token number changes on
your mobile.

okta Verify
———

aigtech.okta.com
429210

t Added

You can now continue with
Step 3: Logging into Your New

AlG| AIGComputer.



https://aigtech.okta.com/
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